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Welcome

Welcome to Portfolio Online

The Portfolio Online website offers a range of new tools, menus and options designed to make it easy to access and 

manage your account information. 

This guide provides you with illustrated descriptions that will help you get the most out of your online experience.  If you 

have any questions, please don’t hesitate to contact your HSBC administrator. For technical support, please call us toll 

free at 1-877-543-HSBC (4722) between 8:30 and 5:00 p.m. Monday through Friday (EST). We will be happy to provide 

you with any assistance you require.
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n User information header
 Locate your log in status, be notifi ed 

of new e-mails and easily log out 
from your online account by clicking 
Log Out.

n Latest updates
 Keep up-to-date with the latest 

marketing, news and information 
regarding your online account service.

n Two ways to view your 
accounts

 Click on an account ID to view a 
specifi c account in the Individual 
View mode.

 Get more details about all your 
accounts at the same time by clicking 
on Consolidated Accounts.

n Multiple Account Download 
 Download information on up to fi ve 

accounts at a time in Excel format.

Homepage

n Left navigation
 Use this to navigate through your 

online account or to get information.

n My Utilities
 Tools you can use to set your 

preferences for your account. You can 
also access your e-mail and send 
messages.

 Easy, safe communication
 Connect with your account 

administrator via encrypted 
e-mail – more secure than public 
e-mail accounts.

 Enhanced customization
 Change your username, Memorable 

Q/A, Access Code and more with a 
single click.

To skip ahead please click on 
a screen   

Homepage Individual  Consolidated  Multiple  Markets Contact Us
 Account View Account View Account Download
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 This page offers a summary of assets 
and transactions for the account you 
selected, plus links to deeper levels 
of detail. 

n Convenient account access
 Dropdown menu allows you to 

choose between different individual 
accounts or Consolidated View.

n Navigation tabs
 Easily navigate between Summary, 

Positions and Transactions by clicking 
the appropriate tab. 

n Links to detailed view
 Click on links in the Asset Summary 

and Cash Summary columns for more 
detailed information.

Individual Account View – Summary

To skip ahead please click on 
a screen   

Homepage Individual  Consolidated  Multiple  Markets Contact Us
 Account View Account View Account Download

n Multiple account download 
 Download information on up to fi ve 

accounts at a time in a single Excel 
spreadsheet. 

n Help when you need it
 Online help – covering all tools and 

site content – is accessible.

n View as a PDF 
 Click PDF to download page in PDF 

format.

n Chart display
 A simplifi ed asset allocation chart 

provides a visual summary of your 
investments. 
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n Viewing positions
 You can easily fi lter your positions by 

asset class – Equities, Fixed Income, 
Cash & Cash Equivalents and Other – 
using the Position Type dropdown 
menu, or choose All. 

Individual Account View - Position

n Formatting and printing 
fl exibility

 Download and print your information 
the way you prefer to use it – in either 
Excel or PDF format. 

n View Taxlots
 Click on View Taxlots for individual 

assets. The page will expand with 
detailed information on each asset 
purchase. 

n Download taxlots
 Get taxlot information in PDF or Excel 

format with one click. 

To skip ahead please click on 
a screen   

Homepage Individual  Consolidated  Multiple  Markets Contact Us
 Account View Account View Account Download
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n Filter by transaction type
 View transactions by category using 

the dropdown menu.

Individual Account View - Transactions

n Viewing transactions
 The transaction page loads with 

current-month transactions, 
downloadable in your choice of 
Excel or PDF. 

n Streamlined date-range options 
 A pop-up calendar makes it easy to set 

up date-range fi lters for transactions 
up to 18 months. Selecting Current 
Month eliminates the need to type in 
“from” and “to” dates.

To skip ahead please click on 
a screen   

Homepage Individual  Consolidated  Multiple  Markets Contact Us
 Account View Account View Account Download
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 This page offers a high-level look at all 
your accounts at the same time.

n Navigation
 Clicking on the drop-down menu 

switches your views from 
Consolidated view mode to 
Individual account view mode. 

 Tabs offer quick links to your 
consolidated Asset Summary, All 
Transactions and Pending Trades.

n Detailed view
 Clicking on a dollar amount will take 

you to a detailed view of that position 
in the Individual Account View 
mode. Clicking on a linked dollar 
amount in the Total Account Market 
Value column will take you to the 
summary page for that account.

Consolidated Account View – All Accounts

To skip ahead please click on 
a screen   

Homepage Individual  Consolidated  Multiple  Markets Contact Us
 Account View Account View Account Download
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n View taxlots
 Click on View Taxlots to make the 

page expand with detailed 
information on each asset purchase.

n View asset holders 
 Click on Asset Holders to make the 

page expand with detailed 
information on the holders for the 
selected asset.

Consolidated Account View – Asset Summary

To skip ahead please click on 
a screen   

Homepage Individual  Consolidated  Multiple  Markets Contact Us
 Account View Account View Account Download
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n Detailed view
 Clicking on a dollar amount will

take you to a detailed view of that
transaction in the Individual Account
View mode. Clicking on a dollar amount 
in the Ending Cash Balance column will 
take you to the Asset Summary page in 
the Individual Account View mode.

 Clicking on the dollar amount in the 
Ending Cash Balance column will take 
you to the Asset Summary page for this 
account in the Individual Account View 
mode.

Consolidated Account View – All Transactions

To skip ahead please click on 
a screen   

Homepage Individual  Consolidated  Multiple  Markets Contact Us
 Account View Account View Account Download
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 This page provides a convenient 
overview of all of the pending trades 
in your account.

Consolidated Account View – Pending Trades

To skip ahead please click on 
a screen   

Homepage Individual  Consolidated  Multiple  Markets Contact Us
 Account View Account View Account Download
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 This page allows you to download, 
view and print information in a single 
Excel spreadsheet for up to fi ve 
accounts at a time.

n Information at your fi ngertips
 Get the exact information you need 

by clicking on Positions, Transactions, 
or Taxlots.

Multiple Account Download

To skip ahead please click on 
a screen   

Homepage Individual  Consolidated  Multiple  Markets Contact Us
 Account View Account View Account Download
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Markets – Index and Currency Highlights

 Get current information on major 
fi nancial indices and currency 
exchange rates from Moneyline 
Telerate.

To skip ahead please click on 
a screen   

Homepage Individual  Consolidated  Multiple  Markets Contact Us
 Account View Account View Account Download

HS327A_CT\RFS_UserGuide_f2d4.indSec1:11   Sec1:11HS327A_CT\RFS_UserGuide_f2d4.indSec1:11   Sec1:11 3/15/07   1:24:43 PM3/15/07   1:24:43 PM



12 Portfolio Online
 User Guide

Contact Us

 Use the Contact Us page to stay in 
touch. 

n Contact your account administrator 
by e-mail or by phone.

n Get technical assistance by e-mail or 
by phone.

To skip ahead please click on 
a screen   

Homepage Individual  Consolidated  Multiple  Markets Contact Us
 Account View Account View Account Download
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