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Introduction

HSBC welcomes you to Portfolio Online.

This guide is designed to take you through each step in our log in process. It illustrates important 

features that will help you easily access your account - and ensure the absolute security of your 

account information.

If you have any questions, please don’t hesitate to contact your HSBC administrator. For technical 

support, please call us toll free at 1-877-543-HSBC (4722) between 8:30 and 5:00 p.m. Monday 

through Friday (EST). We will be happy to provide you with any assistance you require.

HS327B_CT\RFSLogInGuide_f1d5.indSec1:1   Sec1:1HS327B_CT\RFSLogInGuide_f1d5.indSec1:1   Sec1:1 3/15/07   2:46:26 PM3/15/07   2:46:26 PM



2 Portfolio Online 
 Log In Process

1.  Open www.us.hsbc.com on your 
web browser.

Getting Started

To skip ahead please click on 
a screen   

Getting Started Log In Level 2 Security Log In with New Process
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1. Choose Portfolio Online from 
 the dropdown list.

Getting Started

To skip ahead or jump back 
please click on a screen   

Getting Started Log In Level 2 Security Log In with New Process
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1.  Enter your username. 

2.  Click Submit.

Log In

Getting Started Log In Level 2 Security Log In with New Process

To skip ahead or jump back 
please click on a screen   
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1.  Enter your password. 

2.  Click Submit.

Log In

Getting Started Log In Level 2 Security Log In with New Process

To skip ahead or jump back 
please click on a screen   
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Read the Terms and Conditions regarding 
the use of your online account.

1. Select I agree or I do not agree.

2. Click Submit. 

Log In

Getting Started Log In Level 2 Security Log In with New Process

To skip ahead or jump back 
please click on a screen   
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If this is your fi rst time logging in to your 
online account:

1.  Enter your old username. 

2. Enter a new username.

 Usernames are case-sensitive 
 and may contain a mix of numbers 
 and letters. Usernames cannot 
 contain spaces.

3. Re-enter your new username.

4.  Confi rm this new information by 
entering your password.

5.  Click Submit if you want to accept 
this new username or Clear if you 
want to start over.

Log In

Getting Started Log In Level 2 Security Log In with New Process

To skip ahead or jump back 
please click on a screen   
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Welcome to HSBC Level 2 Security. You 
will begin a three-step process to create 
your new Level 2 security question and 
access code.

1.  Click Begin.

Level 2 Security

Getting Started Log In Level 2 Security Log In with New Process

To skip ahead or jump back 
please click on a screen   
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STEP 1 – CREATE A MEMORABLE 

QUESTION & ANSWER

1.  Type in a personal question. 

  The question must be at least three 
characters long.

2.  Enter the answer to your personal 
question.  

  The answer must be at least eight 
characters long.

3. Click Submit.

Level 2 Security

Getting Started Log In Level 2 Security Log In with New Process

To skip ahead or jump back 
please click on a screen   
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STEP 2 – CREATE AN ACCESS CODE

1.  Enter your new access code. 

  There are eight boxes. Each box 
must be fi lled with a character. Each 
character must be alphanumeric. The 
same character cannot be repeated 
more than four times.

2. Click Submit.

Level 2 Security

Getting Started Log In Level 2 Security Log In with New Process

To skip ahead or jump back 
please click on a screen   
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STEP 3 – CONFIRMATION

Congratulations! You have successfully 
achieved Level 2 Security.

From this screen you can navigate 
directly to your account home page or 
close this window to re-log in with your 
username and new Level 2 Security 
question and access code.

The next page explains the new log-in 
procedure once you’ve completed the 
Level 2 Security process.

To re-log in using the new process, click 
on Close This Page And Log In With My 
New Security.

To access your account home page 
directly, click Go directly to my accounts.

Level 2 Security

Getting Started Log In Level 2 Security Log In with New Process

To skip ahead or jump back 
please click on a screen   
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Log In with New Process

Getting Started Log In Level 2 Security Log In with New Process

1.  Enter your username. 

2.  Click Submit.

To skip ahead or jump back 
please click on a screen   
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Log In with New Process

Getting Started Log In Level 2 Security Log In with New Process

Step 1 – Enter the answer to your 
personal question. 

 Your answer is case-sensitive. 

  You have eight chances to enter 
your answer before triggering a 
fi ve-minute lockout. After fi ve-minutes, 
you can try again. If you cannot 
remember your answer at all, 
please contact technical support 
at 1-(877) 543-HSBC.

To skip ahead or jump back 
please click on a screen   
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Log In with New Process

Getting Started Log In Level 2 Security Log In with New Process

Step 2 –  Enter your new access code. 

 The system will show your access
code (grayed out for security
purposes) with three of the eight 
characters blank. You must fi ll in the 
blanks that would make the access 
code complete.* The blanks vary each 
time you log in. When you enter the 
three characters, they will be shown 
in an encrypted manner.  You have 
three chances to enter the access 
code in before triggering a permanent 
lockout. If you are locked out, 
please contact technical support 
at 1-(877) 543-HSBC. 

   Click Submit.

* Access Code Example
Let’s say your access code is “Apple123”. In this illustration, the third, 
sixth, and seventh boxes are left blank. You must enter “p”, “1” and 
“2” in the respective boxes to complete “Apple123”.

To skip ahead or jump back 
please click on a screen   
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Log In with New Process

Getting Started Log In Level 2 Security Log In with New Process

Account home page.

To jump back, please click on
a screen   
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