HSBC m The world's local bank

Portfolio Online
Your Guide to the Log In Process




Introduction

HSBC welcomes you to Portfolio Online.

This guide is designed to take you through each step in our log in process. It illustrates important
features that will help you easily access your account - and ensure the absolute security of your

account information.

If you have any questions, please don't hesitate to contact your HSBC administrator. For technical
support, please call us toll free at 1-877-543-HSBC (4722) between 8:30 and 5:00 p.m. Monday

through Friday (EST). We will be happy to provide you with any assistance you require.
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Getting Started

1. Open www.us.hshc.com on your United States Home | Espafial | & Search | R
web browser.
HSBC m The waorld's local bank [ Personal | »Go To Business |
Checking Savings Home Loans Personal Loans Cards Other Services HSBC Online
Contact Uz

Online account access

| Perzonal Internet Banking % |

9 Home Equity Line of ChoiceS™

Special Introductory Offer!

Prime _ 1.51%21! ane _ 0.50%“ Return to Saved application

For the first four months After 4 months
On approved lines 50,000 or mor Find a Branch or ATM
¥ Learn more and apply today! HSBC Bank USA, H.A. Hews
Security Site
Great 6-Month CD HSBC < Direct. Free Checking Add this padge to your favorites
Earn more i I
with our exclusive rata! Online SEVIFIQS o

® No Minimum Balance 1 HSBC P ier
X New Money Earns » No Direct Deposit < | Banking without

(o] .
é OO /6 * No Monthly boundaries
- APY Maintenance Fes

Through 04,/30/07

International %

To skip ahead please click on [r—— e
a screen p =

ot o e
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Getting Started

1. Choose Portfolio Online from ———

the dropdown list.

United States

HSBC m The world's local bank

Checking Savings

Home Loans Personal Loans Cards Other Services

Home | Ezpafial | 9%  Search | |m

| Personal | +Go To Buginess |

HSBC Online

9 Home Equity Line of ChoiceS™

Special Introductory Offer!

Online account access

Contact Us

Perzonal Internet Banking %

- Select -

Perzonal Internet Banking
Buziness Internet Banking
Cnline Trading

EasyView

Cipline A ccount Manaoer

Great 6-Month CD

Earn more
with our exclusive rate!

Prime - 1.51%" | Prime - 0.50%"

For the first four months After 4 months

On approved lines 50.000 or mar
b Leamn more and apply today!

HSBC € Direct. Free Checking

Online Savings

401 (k) Online -
Smart Data OnLine
BusineszCard Rewards
TaxSenze

HEBCnet
SECUTTY SIE

Adid this page to your favorites

¢ No Minimum Balance | HSBC Premier
New Money Eig“ # No Diract Deposit < ] Banking without
é OO /0 » No Monthly boundaries
. APY Maintenance Fes
Through 04/30/07 Internaticnal Y
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Log In

1. Enter your username.

2. Click Submit.

HSBC m The world's local bank

Welcome to Portfolio Online.

To log in, please enter:

Yourusername:; | AMCTO00000012345

Please note: uzernames are case-sensitive.

Forgot your username?
Please contact us.

@1900-2007 HSBC Bank USA, N4 All Rights Resenved
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Log In

1. Enter your password.

2. Click Submit.

HSBC m The world's local bank

Flease enter:

Yourpassword:|ssessess |

Forgot your username?
Please contact us.

Terms & Conditions @1990-2007 HSBC Bank USA, M4, All Rights Reserved
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Log In

Read the Terms and Conditions regarding
the use of your online account.

1. Select | agree or | do not agree.
2. Click Submit.

HSBC m The world's local bank

Terms & Conditions

Please indicate your agreement or non-agreement with the following Terms & Conditions.

The tollowing lerms and Uonditions, as amended trom time to time,

Acocount agreement=s. a= specified below)., govern the use of and
constitute your Agreement with respect to Online Services (which
may al=o be labeled 'Portfolioc Online' or otherwise) for vour
accounts with the Bank (the "Account{s)"). In these Terms and
Conditions, the following words have these meanings:

"You" and "your" refers to all the holder(s) of an Account acting
directly or through representatiwes on that Account. "HSBC" mean=
HSBC Holdings plc and its subsidiaries and affiliates wherever
located .

"We" refers to the relevant Bank departments with which the
Acocount (=) are established. "Organization'' mean= a legal person
other than an individual. "Business Day" refers to a day which is
a busines=s day at the relevant Account Office. _

-

together with the Online Services Application {and in addition to =

v

|
Q | agre O | donotagree

=

@1990-2007 HSBC Bank USA, M.A. All Rights Resened
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Log In

If this is your first time logging in to your
online account:

1.
2.

4. Confirm this new information by

. Re-enter your new username.

. Click Submit if you want to accept'|

Enter your old username.
Enter a new username.

Usernames are case-sensitive

and may contain a mix of numbers
and letters. Usernames cannot
contain spaces.

HSBC m The world's local bank

ChangeiUpdate Your Username

As part of your first-time login pracess, we require you to changefupdate your username. Flease
choose a username that is at least 8 characters long. Your usermname may contain a mix of
numbers (0-9), upper and lower case letters (A-Z, a-z), but no spaces.

Erter your ol Lsermame: |AMCTDDDDDDD1 2345

entering your password.

this new username or Clear if you

Entter your newy Lsernams: |5mithj|]?

Re-enter netw Username: |Smitth?

ITD confirm, plesse enter your password: |..-.--..

want to start over.

{ Submit Clear

Terms & Conditions ©1280-2007 HEBC Bank U5A, HoA. All Rights Rezenad
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Level 2 Security

Welcome to HSBC Level 2 Security. You

will begin a three-step process to create
: : Th Id's local bank
your new Level 2 security question and HSBC m @ worlds local ban

access code.
1. Click Begin.

Welcome to Level 2 Security.

-

‘Why are you changing
the security features ?

. Find the answers to the

most frequently ssked

I 2 guestions about Lewvel 2

Security,

What is online fraud ?
Finc out sbout four of the
most common types of
onling fraud.

Ayudds en espafiol

Aide en francais

-

This security process can he completed in justthree steps
and only takes a few minutes. This ensures your account
information remains well protected.

-

Temmns & Conditions @19290-2007 HSBC Bank USA, N.A. All Rights Resened

To Sklp ahead or jump back HSBC Q> momstisais HSBC G st HSBC 0
please click on a screen p : om— —
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Level 2 Security

STEP 1 - CREATE A MEMORABLE
QUESTION & ANSWER

1. Type in a personal question.

The question must be at least three
characters long.

2. Enter the answer to your personal

question.

The answer must be at least eight
characters long.

3. Click Submit.

HSBC m The world's local bank

[ Level 2 Security
L2

Step 1 of 3: Create a Question & Answaer

In this step, we askyau to create a personal guestion
whose answer is known anly to you. An example might be,
“What high schoaol did | attend?"

Youwill he asked to provide this answer every time you log in.

Flease create your guestion and type it in the hox below.

Your gquestion; YWhat is my pet's name

Flease enter the answer healow. Answers are case-sensitive.
Your answer must be at least 8 characters long.
The answer may contain letters, numbers, and spaces.

{ Your answer: |58h88tian ||

I Sulbrmit I

Terms & Conditions @1990-2007 HEBC Bank USA, N.A Al Rights Reserved

Step 1 Step? Step 3

Create & Question & Answer

= Can't think of a good
question ?

» Here are some sugoestions
to et vou stared.

» Unsure how to format
your answer ?

= Wiewy our tips for creating an
Answer.

» Avuds en espafiol

» Aide en francais

)
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Level 2 Security

STEP 2 - CREATE AN ACCESS CODE

1. Enter your new access code. ——————1 HSBC € e worlds local bank

There are eight boxes. Each box Step1 Step2 Step 3
must be filled with a character. Each
character must be alphanumeric. The

same character cannot be repeated Step 2 of 3: Create An Access Code

more than four times.

Creste Access Code

Level 2 Security

In Step 1, you created a guestion and an answer.

: | What if | want to change
. - In this step, you'll create your new access code. '
2. Click Submit. L U my access code later?
Each time you log in to your accounts, our system will ask you to _Changing YL EEEEED code
provide three random characters from your access code, [leasyioncealliedinto
wour account, click on
Please create an access code and enter "Preferences" in the menu,
it into the hoxes below. en click onthe "Change
th lick on the "Ch
‘Your access code must contain a mix of numbers and letters. Acoess Code " tab.
= Can | re-use my current
password?
Mo, To ensure the highest
[ [« o e e Jfe o ][] |
level of security, your new
password cannot contain
80% or more of the same

characters used in your

current passward.

What can | enter for my
.................................................................................. access code?

Read our access code
"D’z and Don'ts"

Ayuda en espaniol

> Aide en frangais

-

Go Back And Re-Start From Bedinning

-

Terms & Conditions ©12990-2007 HEBC Bank USA, oA AN Rights Resernved

To skip ahead or jump back i [Feva— prep—
please click on a screen p : e
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Level 2 Security

STEP 3 - CONFIRMATION

Congratulations! You have successfully
. . The world's local bank
achieved Level 2 Security. HSBC m
Step 1 Step2 Step 3

From this screen you can navigate

. _ Caonfitmation
directly to your account home page or Level 2 Security
close this window to re-log in with your

username and new Level 2 Security gisREeaniunation

question and access code.

Congratulations! -
> What if | want to change
The next page explains the new log-in You have successfully achieved Level 2 Security. my access code later ?
procedure once you've completed the . CENE Eur CEESES COLE
Level 2 S it ‘four old passward is no langer necessary. is eazy. Once you log in to
eve ecunty process. It has been replaced by your your sccount, click on

logi i i ersonal question and answer “Preferences” in the menu,
To re-log in using the new process, click p q o e click on the "Change
on Close This Page And Log In With My Access Code " tab.
New Security. access code. » Canlre-use my current

password?

TO access_your acgount home page VWhat would you like to do now? Il'\;ié'll'gfegesl;:?ﬂthe I‘;Erh::iw
directly, click Go directly to my accounts: oY

| - - pazsword cannot contain
l | Close This Page And Log In With My Mew Securrt\,f| 0% or more of the Same

.......................................................................... characters used in your
current passwoard.

What can | enter for my
access code 7

Read our access code
"Dao's and Don'ts".

= Awuds en espaniol

o Aide en frangais

| Ga directly to my accounts |

Lt

Terms & Conditions @1990-2007 HEBC Bank USA, N.A Al Rights Reserved
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Log In with New Process

1. Enter your username.

2. Click Submit.

HSBC m The world's local bank

Welcome to Portfolio Online.

Talog in, please enter:

YoUr username: | smithj07

PIEase NOLE. UZEMANEs Sre Caze-ensiive.

Forgot your username?

Please contact us.

@1990-2007 HSBC Bank USA, N.A. All Rights Resenved
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Log In with New Process

Step 1 — Enter the answer to your

personal question.

Your answer is case-sensitive.

You have eight chances to enter

your answer before triggering a
five-minute lockout. After five-minutes,
you can try again. If you cannot
remember your answer at all,

please contact technical support

at 1-(877) 543-HSBC.

HSBC m The world's local bank

FPreviously, you created a personal gquestion
whose answer is known only to vou.

Your gquestion is:
what is my pet's name?

Your answer is case-sensitive. Spaces are allowed.

| .
l Your answer: | Sehastian

@ Your Access Code

Freviously, you created an access code.
T

Flease fill inthe characters necessary to
caomplete your access code.

-

Forgot your answer?
Helpful suggestions.
Forgot your access
code ?

Click here for help.
Ayuds en espariol

» Aide en frangais

-

-

Terms & Conditions @1990-2007 HEBC Bank USA, MA All Rights Reserved
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Log In with New Process

Step 2 — Enter your new access code.

The system will show your access
code (grayed out for security
purposes) with three of the eight
characters blank. You must fill in the
blanks that would make the access
code complete.* The blanks vary each
time you log in. When you enter the
three characters, they will be shown
in an encrypted manner. You have
three chances to enter the access
code in before triggering a permanent
lockout. If you are locked out,

please contact technical support

at 1-(877) 543-HSBC.

Click Submit.

HSBC m The world's local bank

a Your Question and Answer

FPreviously, you created a personal gquestion
whose answer is known only to vou.
Your gquestion is:

what is my pet's name?
Your answer is case-sensitive. Spaces are allowed.

Your answer: | Sehastian |

@ Your Access Code

Freviously, you created an access code.

-

Forgot your answer?
Helpful suggestions.
Forgot your access
code ?

Click here for help.
Ayuds en espariol

» Aide en frangais

-

-

Terms & Conditions @1990-2007 HEBC Bank USA, MA All Rights Reserved

Y

*Access Code Example
Let's say your access code is “Apple123" In this illustration, the third,
sixth, and seventh boxes are left blank. You must enter “p’ “1" and
“2" in the respective boxes to complete “Apple123”

@ Your Access Code

Freviously, you created an access code.
[}

Flease fill in characters necessary to
camplete your access code.
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Log In with New Process

Account home page.

¥ Accounts

¥ Markets

¥ Contact Us

My Utilities
» Secure E-bail
You have 2 nevy messages.

» Compose & Message

» Change hly Username

» Change hly Memaorable
Guestion & Answer

» Change hly Access Code

» More Preferences...

+ Log Out
Laszt login G-har-07

HSBC m The world's local bank

Welcome: =mithj07 | You have 2 new messages. | Log Out

An easy way to manage your account.

Introcucing Portfolio Online's newy look. YYour anline saccount information is
organized and displayed in & way that makes it easy to access, navigate
and customize. t's part of our cortinuing committnent to ensure that your

HEBC experience is as convenient and satizfying as poszible.

For a guided interactive tour of the new site, click here.

Welcome to your accounts

“iewy Conzolidated Accounts | Multiple Account Download for Excel

Detailz as of Mar 02, 2007

Accourt I Accourt Title
1]

Total Market YWalue
52

D0-000003 JAME L SMITH DISTRIB AC $18,346.95

Total estimated in USD $78,776.47

Current market values are based on the last available market prices, which may not be current.

IMPORTANT INFORMATION

Although great effort is made to ensure the accuracy of values provided in these reports, third party quotation services are

uzed to walue the assets and cannot guarantes the accuracy of such prices. It should alzo be noted that walues given ars

forindication anly and should not be construed as prices at which the assets could hawve been bought orsold. If wou hawe

any questions regarding these reports and the values stated therzin, ywou should contact wour account administrator
promptly for clarification. We will continue to send your official monthly statement wvia mail.

15

To jump back, please click on

a screen p

Portfolio Online
Log In Process

HSBC €X) mewstoti HSBC (XD ™ vttt

Welcome ta Leve 2 Securty

Getting Starte

Log In Level 2 Security

Log In with New Process



